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IN THE CIRCUIT COURT OF KANAWHA COUNTY, WEST VIRGINIA

STATE OF WEST VIRGINIA ex rel.
JOHN B. McCUSKEY, Attorney General,

Plaintiff,

v. CIVIL ACTION NO.
JUDGE

PATRIOT ROOFING & FRAMING, LLC,
a West Virginia limited liability corporation, and
JOHN M. COOK, individually and as sole member/
manager of Patriot Roofing & Framing, LL.C,
Defendants.
COMPLAINT FOR INJUNCTION.
CONSUMER RESTITUTION, DISGORGEMENT, CIVIL PENALTIES.
AND OTHER APPROPRIATE RELIEF
Plaintiff, the State of West Virginia ex rel. John B, McCuskey, Attorney General (the
“State” or “Attorney General™), brings this action asking the Court to permanently enjoin the
above-named Defendants Patriot Roofing & Framing, LLC and John M. Cook (collectively,
“Defendants™) from violating the West Virginia Consumer Credit and Protection Act (WVCCPA),
W. Va. Code §§ 46A-1-101, ef seq. and other applicable consumer protection laws and regulations.
The State asserts Defendants have violated the WVCCPA and seeks an order of restitution for

aggrieved individuals who have been harmed by Defendants’ conduct and further seeks injunctive

relief, an award of civil penalties and other appropriate relief against cach of the Defendants for

their repeated and willful conduct.



I. PARTIES

| Plaintiff John B. McCuskey is the Attorney General of the State of West Virginia
and is empowered to enforce the provisions of the WVCCPA, W. Va. Code §§ 46A-1-101, ef seq.

2. Defendant John M. Cook (hereinafter “Cook™) upon information and belief resides
at 88 Arrowhead Drive, Winfield, West Virginia 25213,

3. Patriot Roofing & Framing, LLC (hereinafter “Patriot Roofing™) incorporated as a
limited liability corporation with the West Virginia Secretary of State on February 25, 2019.

4, Patriot Roofing & Framing, LLC’s principal address registered with the West
Virginia Secretary of State is 1700 Thistlewood Drive, Hurricane, West Virginia 25526,

5. Cook is the sole member and manager of Patriot Roofing.

6. At all times relevant to this action, Cook controlled and directed the business
activities and sales conduct of Patriot Roofing, causing, personally participating in, or ratifying the
acts and practices of the same, including the conduct giving rise to the violations described herein.

7. Upon information and belief, Cook had no permanent employees.

8. Upon information and belief, Defendant Patriot Roofing has never had any assets
or property, was never capitalized, and never held a liability insurance policy covering the primary
risks of the business.

9. Upon information and belief, there is such a unity of interest and ownership that
the separate personalities of Patriot Roofing and Cook no longer exists.

10.  Upon information and belief, funds that were unlawfully obtained from West
Virginia consumers were diverted to Cook’s personal use.

11. Injustice will result if Cook is allowed to be shielded from personal liability for
violation of the WVCCPA by the sham veil of Patriot Roofing, and the public will be left without

remedy for their unlawful acts.



12, Defendants engage in the business of providing home improvement contract work
to consumers in West Virginia. Specifically, Defendants repair and replace residential roofing,
siding, guttering, and other home improvement work as contracted. As such, Defendants’ business
practices are subject to the provisions set forth in the West Virginia Consumer Credit and
Protection Act, W. Va. Code §§ 46A-1-101, ef seq., which is enforced by the Attorney General
pursuant to W. Va. Code §§ 46A-7-101, ef seq. and Legislative Rule 142, Series 5 (“the Home
Improvement Rule™).

II. JURISDICTION AND VENUE

13, This court has jurisdiction to hear this matter pursuant to Article VIII, Section 6 of
the West Virginia Constitution, W. Va, Code § 51-2-2, and W. Va. Code § 53-5-3.

14, Venue is proper in this court pursuant to W. Va. Code § 46A-7-114 and W. Va. Code
§ 56-1-1(a)(6).

1II. INTRODUCTION

15.  After receiving several complaints from consumers in Kanawha and other West
Virginia counties, the State commenced an investigation of the Defendants’ business practices in
May 2024,

16.  Consumers who complained to the Attorney General’s Consumer Protection
Division met with the Cook at their homes, engaged his services for improvements to their homes,
primarily roofing, and paid him substantial deposits in the spring and summer of 2023

17.  Most of these consumers never saw Cook again.

18. In two instances, Cook had some materials delivered to the consumers’ homes but
never performed any work.

19.  Cook responded to consumers’ complaints promising refunds or that he would

resolve their complaints in some other manner.



20. On September 19, 2024, the Consumer Protection Division received an email from

Cook stating:

I'm working on a way to get EVERY customer their refund as
quickly as possible. My goal is to have everyone paid back and all
outstanding complaints resolved before the end of the year. 1
promise this will get taken care of ASAP.

Emphasis in original. A copy of the email is attached hereto and incorporated herein by reference

as Exhibit A.
21, Cook did not refund consumers’ deposits.
22.  The Contractor Licensing Board reports that Cook had an active residential

contractor’s license from February 26, 2019, until September §, 2024, at which time his license
was placed in inactive status. His license was reactivated on December 23, 2024. See email from
the West Virginia Contractor Licensing Board dated June 30, 2025, a copy of which is attached
hereto and incorporated herein by reference as Exhibit B.
IV. STATEMENT OF FACTS

23.  The complaints filed with the Attorney General and summarized herein illustrate
Defendants’ unfair or deceptive acts or practices in the conduct of a home improvement contracting
business.

24.  The majority of the consumers who filed complaints with the Attorney General paid

a deposit to the defendants and received nothing. Those consumers were Mincha Foster, Stephen

Huffman, and Kathryn Parcell.

Mincha Foster

25.  Mincha Foster met with Cook at her home on August 21, 2023, to discuss installing

a new roof on her home.



26.  Cook provided Foster with an estimate of $10,400.00 for the project. A copy of the
estimate is attached hereto and incorporated herein by reference as Exhibit C.

27. Cook informed Foster that a fifty percent downpayment was nceded to purchase
the materials for the project.

28, Foster paid Cook $6,500.00 by cashier’s check on August 23, 2023. A copy of the
cancelled check is attached hereto and incorporated herein by reference as Exhibit D.

29. Although Foster called and texted Cook many times, Cook did not return to install
the roof and ignored her requests to cancel the project and receive a refund. When these efforts
failed, Foster filed a complaint with the Nitro Police Department on March 28, 2024.

30.  The police officer who took the complaint contacted Foster on or about April 10,
2024, and stated that Cook had promised to refund her money.

31 Cook did not refund Foster’s money and never began work on the project.

32. Cook did not provide Foster with a written contract that included a start date or an
estimated completion date; his Contractor Licensing Board classification; his workers
compensation policy number and unemployment insurance account number; or a notice of her
right to cancel within 3 days.

Stephen Huffman

33. Stephen Huftman contracted with the Defendants to make a repair on his roof on

August 8, 2023. Afler completing the repair, Cook told Huffman that the roof appeared to have

been damaged by a hailstorm.

34.  Huffman filed a claim with his insurance company regarding the reported hail

damage.



35. Huffman met with Cook on August 30, 2023, at which time Cook prepared an
estimate to replace the roof for $12,095.00. A copy of the estimate is attached hereto and
incorporated herein by reference as Exhibit E.

36.  Cook informed Huffman that a fifly percent downpayment was needed to purchase
the materials for the project.

37. Huffman paid Cook $6,047.50 with his credit card by Cash App on August 30,
2023. A copy of the statement is attached hereto and incorporated herein by reference as Exhibit
F.

38.  Huffiman received payment on his insurance claim on or about September 12, 2023.

39, When Cook did not return to install the roof and did not provide Huffman with a
refund, Huffman contacted the Charleston Police Department and also filed a complaint with the
Attorney General’s Consumer Protection Division.

40. Cook did not provide Huffman with a written contract that included a start date or
an estimated completion date; his Contractor Licensing Board classification; his workers
compensation policy number and unemployment insurance account number; a notice of the right
to cancel within three days; or, a notice of the right to cancel under the provisions of the Storm
Scammer Consumer Protection Act, W. Va. § 46A-6M-3.

41.  Cook required Huffman to pay a downpayment for the roof installation prior to the
expiration of Huffman’s right to cancel under W, Va. § 46A-6M-3.

42.  Cook never received a refund of his deposit.

Kathryn Parcell

43. Kathryn Parcell met with Cook on August 11, 2023, at which time Cook prepared

an estimate to replace Parcell’s roof for $7,400.00. A copy of the estimate is attached hereto and

incorporated herein by reference as Exhibit G.



44.  Cook informed Parcell that a fifty percent downpayment was needed to purchase

the materials for the project.

45, Parcell paid Cook $2,000.00 in cash on August 11, 2023, and another $2,000.00 in
cash on September 21, 2023.

46. Parcell and Cook agreed that work on the project would begin by November 6,
2023.

47. When Cook did not return to begin work on the project, Parcell attempted to contact

him many times but received no response. On December 11, 2023, she filed a complaint with the

Attorney General’s Consumer Protection Division.

48. Cook did not refund any of Parcell’s downpayment and never performed any work
on her roof.
49, Cook did not provide Parcell with a written contract that included a start date or an

estimated completion date; his Contractor Licensing Board classification; his workers
compensation policy number and unemployment insurance account number; or a notice of
Parcell’s right to cancel within three days.
Jason McCallister

50. Jason McCallister met with Cook on April 13, 2023, at which time Cook prepared
an estimate to replace McCallister’s roof for §$16,058.00 after applying a “vet discount.” A copy
of the estimate is attached hereto and incorporated herein by reference as Exhibit H.

51. Cook informed McCallister that a fifty percent downpayment was needed to
purchase the materials for the project.

52.  McCallister paid Cook $8,000.00 by check number 1019 on July 26, 2023. A copy

of the cancelled check is attached hereto and incorporated herein by reference as Exhibit I.



53. Atsome time during the summer of 2023, Cook had materials (underlayment and
nails) delivered to McCallister’s home. Photographs of the materials are attached hereto and
incorporated herein by reference as Exhibit J.

54, After many unsuccessful attempts to contact Cook to return to perform the work
or to refund his money, McCallister hired another contractor to perform the work. This contractor
estimated the value of the materials delivered by defendants to be $500.00. McCallister sold the

materials to the contractor for that amount.

55. Cook did not refund any of McCallister’s downpayment and never performed any
work on his roof.

56.  Cook did not provide McCallister with a written contract that included a start date
or an estimated completion date; his Contractor Licensing Board classification; his workers
compensation policy number and unemployment insurance account number; or a notice of
McCallister’s right to cancel within three days.

David Boggess

57. David Boggess met with Cook on August 11, 2023, at which time Cook prepared
an estimate to replace Boggess’ roof for $10,790.00. A copy of the cstimate is attached hereto and
incorporated herein by reference as Exhibit K,

58.  Cook informed Boggess that a fifty percent downpayment was needed to purchase
the materials for the project.

59. Boggess paid $5,395.00 by check number 9753 that day. A copy of the cancelled
check is attached hereto and incorporated herein by reference as Exhibit L.

60. Cook told Boggess that he would begin work on the roof by September 12, 2023.



61.  Work did not begin on September 12, 2023, and Cook did not contact Boggess, but
some underlayment materials were delivered on October 16, 2023. Cook told Boggess that work
would begin the following week. It did not.

62, After multiple unsuccessful attempts to get Cook to install his roof or provide a full
refund, Boggess filed a complaint with the Attorney General on February 1, 2024.

63. Boggess eventually hired another contractor to install his roof. Because the new
contractor would not use the materials delivered by Cook, Boggess sold the materials at auction
for $500.00.

64.  Cook did not refund any of Boggess’ downpayment and never performed any work
on his roof.

65. Cook did not provide Boggess with a written contract that included a start date or
an estimated completion date; his Contractor Licensing Board classification; his workers
compensation policy number and unemployment insurance account number; or a notice of
Boggess’s right to cancel within three days.

V. APPLICABLE LAW
General Consumer Protection

66.  In 1974, the Legislature enacted the WVCCPA, which “is a remedial statute
intended to protect consumers from unfair, illegal and deceptive business practices and must be
liberally construed to accomplish that purpose.” Harper v. Jackson Hewitt, Inc, 106 S.E. 2d 63,
72 (W. Va. 2010). In addition to establishing a private right of action for consumers, the Legislature
authorized the Attorney General to enforce the WVCCPA, W. Va. Code § 46A-7-102.

67. In order to meet its obligation to enforce the WVCCPA, the Legislature authorized
the Attorney General's office to conduct formal investigations, W. Va. Code § 46A-7-104, and to

bring civil actions for an injunction and “other appropriate relief,” W. Va. Code § 46A-7-108. Such
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relief may include consumer refunds, disgorgement of ill-gotten gains, debt cancellation, and other
measures necessary to secure complete justice, including an award of costs and attorney’s fees. In
addition, W. Va, Code § 46A-7-111(2) provides that the Attorney General may recover a civil
penalty of up to $5,000.00 for each violation of the WVCCPA “if the court finds that the defendant
has engaged in a course of repeated and willful violations of this chapter.”

68. The WVCCPA defines the term “sale” as including “any sale, offer for sale, or
attempt to sell any goods for cash or credit or any services or offer for services for cash or credit.”
W. Va. Code §46A-6-102(5).

69. The WVCCPA defines the terms “trade” or “commerce” as meaning “the
advertising, offering for sale, sale or distribution of any goods or services and shall include any
trade or commerce, directly or indirectly, affecting the people of the State.” W. Va. Code §46A-6-
102(6).

Unfair or Deceptive Acts or Practices

70. The WVCCPA contains an all-encompassing, blanket prohibition against “[un]fair
methods of competition and unfair or deceptive acts or practices in the conduct of any trade or
commerce .. ..” W. Va. Code § 46A-6-104. The WVCCPA delineates at least fifteen (15) types
of conduct that constitute per se violations, W. Va. Code § 46A-6-102(7), but the list is not intended
to be all inclusive. /d.

71.  Among other things, the WV CCPA prohibits:

The act, use or employment by any person of any deception, fraud,
false pretense, false promise or misrepresentation, or the
concealment, suppression or omission of any material fact with
intent that others rely upon such concealment, suppression or

omission, in connection with the sale or advertisement of any goods
or services, whether or not any person has in fact been misled,

deceived, or damaged thereby|.]

See W. Va. Code §46A-6-102(7)(M); and,



Engaging in any other conduct which similarly creates a likelihood
of confusion or of misunderstanding]. ]

See W. Va. Code § 46A-6-102(7)(M).
Laws Governing Contracting and Home Improvement Services

72.  The provision of home improvement or contracting services to natural persons for
a personal, family, household or agricultural purpose constitutes a “consumer transaction” as
defined by W.Va. Code § 46A-6-102(2). As such, the defendants are subject to the regulatory
authority of the Attorney General under the WVCCPA as set forth in W.Va. Code § 46A-7-
102(1)(a).

73. The provision of home improvement contracting services to consumers also falls
within the regulatory authority of the Attorney General under the Attorney General's Legislative
Rule Governing Prevention of Unfair or Deceptive Acts or Practices in Home Improvement and
Home Construction Transactions (“Home Improvement Rule™), W, Va. C.S.R. § 142-5 er seq.
Specifically, the Ilome Improvement Rule defines “home improvement” to mean:

installing roofing, siding, paving, replacement windows, doors,
awnings, heating and air-conditioning equipment, water softeners
and purifiers, swimming pools, fire protection devices, or fixtures of
any kind, performing substantial landscaping work involving earth-
moving, largescale replanting or reseeding or engaging in the
substantial remodeling or repair of any portion of an existing home
or noncommercial structure or building.
W. Va. C.S.R. § 142-5-2.6.

74. The Home Improvement Rule requires a written contract that includes an
approximate completion date, W. Va. C.S.R. § 142-5-3.1, and a buyer’s right to rescind the contract
within three business days of the contract date, W. Va, C.S.R. 142-5-3.1.2.

75. The Home Improvement Rule provides that it is an unfair or deceptive act or

practice for a contractor to:
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a. Fail to substantially complete a project, W. Va. C.S.R. 142-5-3.1.8;
b. Fail to complete a project by the completion date in the confract, W. Va. C.S.R.
§ 142-5-3.1.12
c. Fail to provide the buyer a notice of his/her right to cancel the contract within
three business days of the date of the contract, W. Va. C.S.R. 142-5-3.2, in the
form and using the language required by W. Va. C.S.R. 142-5-3.2.2.
76. The Home Improvement Rule applies even if the particular project would not

require a contractor’s license.

77.  Any violation of the Home Improvement Rule constitutes a violation of the
WVCCPA. W. Va. C.S.R. § 142-5-1.7.

78.  The West Virginia Contracting Licensing Act, W. Va. § 30-42-1, e/ seq. requires a
written contract for all contracting work performed with an aggregate value of $10,000.00 or more,
including labor and materials. The West Virginia Contractor Licensing Board’s Legislative Rule
28, Series 4, Written Contracts for Services, establishes the minimum requirements in a written
contract for construction projects.

79. All contracts for construction projects in West Virginia must include, among other

things,

P

A starting date and completion date, W. Va. C.S.R. § 28-4.1.7;

b. The contractor’s classification and license number, W. Va. C.S.R. § 4.1.11;

¢. The contractor’s workers compensation policy number and unemployment
insurance account number, W. Va. C.S.R. § 28-4.1.13

d. The contractor’s signature, printed name, title, date, taypayer id, business

telephone number and email address, W. Va. C.S.R. § 28-4.1.15.
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The Federal Trade Commission Cooling-Off Rule

80. The sale of goods or services to consumers at their homes constitutes “door-to-door
sales” as defined by the Federal Trade Commission Rule Concerning Cooling-Off Period for Sales
Made at Homes or at Certain Other Locations (“FTC Cooling-Off Rule”), 16 CLI.R. § 429.0(a).
In such sales, the seller is required to furnish the consumer with notice of the buyer's right to cancel
accompanied by a notice of cancellation in duplicate in the manner and form prescribed by the
FTC Cooling-Off Rule.

81. The failure to furnish consumers with proper notice of the buyer's right to cancel
and the notice of cancellation in the manner and form prescribed by the FTC Cooling-Off Rule is
an unfair or deceptive act or practice, 16 C.ER, § 429.1. As such, failure to comply with the FTC
Cooling-Off Rule violates W. Va. Code § 46A-6-104.

32. Any violation of the FTC Rule, the Contractor Licensing Act, the Home
Improvement Rule, or any other law or regulation intended to protect the public and foster fair and
honest competition is an unfair or deceptive act or practice in violation of the WVCCPA. W.Va,
Code § 46A-6-104.

The Storm Scammer Consumer Protection Act

83, The Storm Scammer Consumer Protection Act, W. Va. Code §§ 46A-6M-1, ef seq.

provides:
An owner, who . . . enters info a contract with a roofing confractor
to provide goods or services related to a roof system of residential
real estate and who expects the goods or services to be paid from the
proceeds of a property and casualty insurance policy, may cancel the
contract prior to midnight of the fifth business day after the owner

has received notice from the insurer that all or part of the claim is
not a covered loss under the property and casualty insurance policy.

W. Va. Code § 46A-6M-2(a).
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84.  Prior to entering into a contract for the repair or replacement of a residential roof,
a roofing contractor must provide the owner of the real estate with the following:

A statement 1n at least ten point boldface type that states: “Because
you expect all or part of the cost of the roofing repair or replacement
to be paid out of the proceeds of a property and casualty insurance
policy, you may cancel this contract at any time before midnight on
the fifth business day after you have received written notification
from your insurer that all or any part of the claim or contract is not
a covered loss under the insurance policy. This right to cancel is
in addition to any other rights of cancellation you may have
under state or federal law or rule or regulation. However, be
advised that if you cancel this contract, you are still responsible to
pay the rcasonable and customary expenses of any emergency repair
services you authorized. See the attached Notice of Cancellation

form for an explanation of this right.”
W. Va, Code § 46A-6M-3(3) (emphasis added).

85. The roofing contractor is also required to provide a fully completed form in
duplicate captioned “NOTICE OF CANCELLATION" attached to the contract and including
statutory language set forth in W. Va, Code § 46A-6M-3(4).

86. The roofing contractor is prohibited from requiring any advance payment when

payment is expected to be made from proceeds of an insurance policy until the cancellation period

is expired. W, Va. Code § 46A-6M-4(a).
FIRST CAUSE OF ACTION
(Failure to perform the contract)

87.  The State restates and realleges the allegations set forth in paragraphs number 1
through 86 as if each were fully set forth herein in its entirety.

88.  The Defendants contracted with consumers for home improvement goods and
services and failed to provide those goods and services as agreed.

89. Defendants’ failure to provide home improvement goods and services for which

they had contracted with consumers is an unfair or deceptive act or practice in violation of W. Va.
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§ 46A-6-104 as defined by W. Va. Code § 46A-6-102(7XL), -(M) and the Home Improvement

Rule, 5 W. Va. C.S.R. § 3.1.8.

SECOND CAUSE OF ACTION
(Failure to provide consumers with refunds as promised)

90.  The State restates and realleges the allegations set forth in paragraphs number 1
through 86 as if each were fully set forth herein in its entirety.

91.  The Defendants accepted payments from consumers for home improvement goods
and services it never provided.

92.  The Defendants promised consumers refunds of their payments and failed and
refused to provide those refunds.

93.  Defendants failure to provide consumers with refunds as promised is an unfair or

deceptive act or practice in violation of W. Va. Code § 46A-6-104 as defined by W. Va. Code §
46A-6-102(7)(L), -(M)
THIRD CAUSE OF ACTION
(Failure to provide Notice of Three-Day Right to Cancel)

94. The State restates and realleges the allegations set forth in paragraphs number 1
through 86 as if each were fully set forth herein in its entirety.

9s. Defendants did not provide consumers with a notice of their right to cancel their
contracts within three business days after the date of the contract as required by 16 C.F.R, 429.1
(the I'TC Cooling Off Rule) and the Home Improvement Rule, S W, Va, C.S.R. 3.2.2.

96.  Defendants’ failure to provide said notice of right to cancel as required is an unfair
or deceptive act or practice in violation of W. Va. Code § 46A-6-104 as set forth in 16 C.F.R. 429.1

(the FTC Cooling Off Rule) and the Home Improvement Rule, 5 W. Va. C.S.R. 3.2.2.
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FOURTH CAUSE OF ACTION
(Failure to comply with the Storm Scammer Consumer
Protection Act, W. Va, Code § 46A-6M-1, ef seq.)

97.  The State restates and realleges the allegations set forth in paragraphs number 1
through 86 as if each were fully set forth herein in its entirety.

98.  The Defendants did not provide consumers with their notice of right to cancel as
required by the Storm Scammer Consumer Protection Act. Failure to provide consumers with this
notice violates W. Va. Code § 46A-6M-3(3) and is an unfair or deceptive act or practice as defined
by W. Va. Codc § 46A-6-102(7)(M) in violation of W. Va. Code § 46A-6-104.

99.  The Defendants did not provide consumers with a completed form captioned
“NOTICE OF CANCELLATION as required by the Storm Scammer Consumer Protection Act.
Failure to provide consumers with this completed form violates W. Va. Code § 46A-6M-3(4) and
is an unfair or deceptive act or practice as defined by W. Va, Code § 46A-6-102(7)M) in violation
of W. Va. Code § 46A-6-104.

100.  The Defendants required advanced payment from consumers, who expected that all
or part of the payment would be made from proceeds of an insurance policy, prior to the expiration
of the cancellation period as prohibited by the Storm Scammer Consumer Protection Act. Such
conduct violates W. Va, Code § 46A-6M-4(a) and is an unfair or deceptive act or practice as defined
by W, Va, Code § § 46A-6-102(7)(L), -(M) in violation of W. Va. Code § 46A-6-104.

FIFTH CAUSE OF ACTION
(Failure to comply with disclosure requirements of W. Va, C.S.R. § 28-4)

101.  The State restates and realleges the allegations sct forth in paragraphs number 1

through 86 as if each were fully set forth hercin in its entirety.

102.  The Defendants did not provide consumers with a written contract that included a

start date and a completion date; a contractor classification; a workers compensation policy
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number; an unemployment insurance account number; a taxpayer identification number; and,
email address as required by W. Va. C.S.R. § 28-4.1.7, -4.1.11, -4.1.13, and 4.1.15.

103, The Defendants failure to provide the disclosures required by W, Va, C.S.R. § 28-4
as required is an unfair or deceptive practice as defined by W. Va. Code § 46A-6-102(7)(M) in
violation of W. Va. Code § 46A-6-104.

PRAYER FOR RELIEF

WHEREFORE, The State of West Virginia requests that this Court:

104. Enter an Order PERMANENTLY ENJOINING and RESTRAINING the
Delendants, their agents or employees from engaging in unfair or deceptive acts or practices in
violation of W. Va. Code § 46A-6-104 in general and specifically, from engaging in any home
improvement contracting in the State of West Virginia;

105.  Enter an Order finding that the corporate veil of Patriot Roofing & Framing, LL.C
should be pierced, and for the sole member of the limited liability corporation, John M. Cook, to
be personally liable for all actions done in the name of Patriot Roofing & Framing, LLC, for the
payment of all money awarded to the State by this Court, and subject to all injunctive relief ordered
by this Court;

106.  Enter judgment against and order Defendants to pay restitution or a civil penalty
for restitution to all aggrieved consumers;

107.  Inter judgment against and order each of the Defendants to pay a civil penalty in
the amount of five thousand dollars ($5,000.00) for each and every willful and repeated violation

of chapter 46A of the West Virginia Code that they committed, as provided in W. Va. Code §

46A-7-111(2);
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108.  Enter an Order requiring the Defendants to pay to the State of West Virginia all its
attorney fees, court costs, investigation costs, and all other costs associated with the maintenance
and prosccution of this action;

109.  Grant other and further relief as the Court deems just and appropriate to fulfill the
remedial purpose of the West Virginia Consumer Credit and Protection Act.

STATE OF WEST VIRGINIA ex rel.
JOHN B. McCUSKEY, Attorney General

By Counsel _———

P /,// A

VAUGHN T. STZEMERETWVEBNo, 8231)

AJeputy Attorney General
ABBY G. CUNNINGHAM (WVSB No.13388)
Assistant Attorney General
Consumer Protection & Antitrust Division
Post Office Box 1789
Charleston, West Virginia 25326-1789
Telephone: 304-558-8986
Fax: 304-558-0184
Email: Vu:hn. T.Sizemorewvazo.20v
Abby.G.Cunningthamdiwyago.gov
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Exhibit A

Paula J. Price

From: Consumer

Sent: Thursday, September 19, 2024 10:47 AM
To: Vaughn T. Sizemore

Cc: Nancy J. Ball; Paula J. Price

Subject: FW: Patriot Roofing/Stephen Huffman

From: jmcdreamchase <jmcdreamchase@aol.com>

Sent: Thursday, September 19, 2024 10:20 AM

To: Consumer <Consumer@wvago.gov>; Imcdreamchase@aol.com
Subject: Patriot Roofing/Stephen Huffman

| GREATLY apologize this has gone this far. When Patriot Roofing knew they were unable to fulfill their
contracts for various different reasons, | had contacted an attorney to help legally shut the business
down and come up with a way to get clients their money back.

Patriot fell behind due to lots of rain, major problems on previous jobs, and as fall came closer, my
Hispanic Installers went back home because the weather wasn't allowing them to work as much as they

needed to remain in this area.

As of yesterday, | removed my attorney from all this and I'll be resolving these cases myself. I'm working
on away to get EVERY customer their refund as quickly as possible. My goal is to have everyone paid
back and all outstanding complaints resolved before the end of the year. | promise this will get taken care

of ASAP,

Patriot Roofing, LLC



Paula J. Price

Exhibit B

From: Licensing Board, Contractor <clboard@wv.gov>
Sent: Monday, June 30, 2025 2.01 PM

To: Paula J. Price

Subject: Re: Patriot Roofing & Framing, LLC

Original Issue Date: 2.26.2019
Inactive from 9.8.2024 - 12.23.2024.
Reactivated: 12.23.2024

MEW

West Virginia Contractor Licensing Board
1900 Kanawha Boulevard, East

State Capitol Complex - Building 3, Room 200
Charleston, WV 25305

304.356.3928

Email: CLBoard@wv.gov

Web: WVCLBoard.wv.gov

On Mon, Jun 30, 2025 at 1:52 PM Paula J. Price <Paula.l.Price@wvago.gov> wrote:

It appears this company is currently licensed WV058254. The owner is John Cook.

when the business first got its license? Have you had an C&D’s?

Thanks,

Paula

- Paula Price

( Paralegal

Office of the Attorney General
Consumer Protection Division
1900 Kanawha Blvd., East

State Capitol Complex

Building 6, Suite 401
Charleston, West Virginia 25305
Phone: 304-558-8986
Facsimile: 304-558-0184

Canyou tell me
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% (COFING & FRAMING *

g A
D012

Estimate For: Mincha Foster (304.395.3908} - ]

@ 208 Walker street in Nitro, WV 25143 t All craftsmanship performed on this projectis
I backed by a 10-year warranty and all materials are

"- backed by a 40-year limited manufacturer’s

scove of Work: ' warranty.

-Removal of all existing shingles and unterlayment
down to the bare roof decking

-Inspect the roof decking for any wood that isnt suitable for installation. i unsuitable decking is found, it will be
replaced st a‘ggs_t“g__fi?SAOD per sheet {4’ x 8 0$B) and/or $8.00 per linear foot of 1x sheeting board

_install new drip edge around the perimeter of the rocf--WHITE

nstall KO ice & water shield along the gutter/eve areas of the roof and in all valleys

-install synthetic underlayment using 1” button cap nails

_install IKO Pro Starter strip around the perimeters of the roof ’%\Jg\‘(_’\é

-(nstall 26—square (includes waste) of E(_O”Ql/gga_gty_q_ig_\_e‘r_wliipgg_lﬂw_igﬂgs—[MD) using 1 %" coll roofing nails.

-install (E_o_g@jggi_c ridge vent with IKO Scal-A-Ridge shingle caps

-Install slant top vents or power vents a5 necessary if needed
-tnstall step flashing, counter flashing, and side wall flashing, on side walls and chimneys as needed

tnstall new pipe boots and paint pipes ta match roof

"33{““ S‘SQ , RBDK o~

.Clean work debris out of gutters D v ¢ ,}\g

f e g

- INTD 'ﬂ
-Run magnets in yard, landscaping, 20d 3 around the work area | O >
-Removal of all construction trash/debris from around jobsite
**Estimate is valid for 15 days™* Total: $10,400.
“faking Pride In Your Home Or Business Is Qur Business”
2450 rying the Tri-State for over 25-Years®*
—owied
NESL g
\.,c,m,\" "8

A
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. 304-533-4573
i fire BOX 222, MITRO, WV 25153
WAV AT RIOTVW.CON

WY U525

Lo pmaie .

8 o providad by Uio cantrazior uniets other

A requicad, Al permits % oy dicens:

.Our criews are licensed zad inaured, Do workess will practica safz work methods and vill wear safaty harnessas whod necded.

This quote is for MATERIAL & LABOR, marzin gathering, and rx moval of 3)f construction dobris

_The removal of any construction dubris that may fafl into tha attic during installosion is not the responsibility of Patriot Roofing.
or preblems that mizht otcur during the rencuationfdemo phase, Once the

-This quote DOES NOT take Inte consideration any unfureseen is5ues
anditionsl expeases that are NOT part of the

additional east is detormined, we will discuss i with the cwnorls) for immediate payment. Thase ar

oripiral szape of work.

Pyyment terms: 5143 dowm and 507 upon compl stion. HAML YOUI!

{f paying viith a cradit/debit card, 3n additional 3.57 mercyant fue will be acdud to the imvolce otal.

Disclsimer: fina! poyment is due upon tiz completion of the project. If for an; reuson this finot payment isn't pald i full g thz time of complelion, the
remaining takonce is subject to o XS Interest rave pEr each day past the compfetlon dote. If an ottorney is hired to collzet payment, the
Eusiness/homnzovner is FULLY respensible jor ALL jegc) feas, court fees, recarding foer IN1BrRCT, and apy/oll wxpenses axcotimted with the eollection of
this payment.

_Ertro materials ore always ordered to ensure thot the instollers don't run short dudng the instolfotion proctss. tustcmers DD LG got cherged for
these extro materials. AL fxptoverfremaining materiols ace the property of Pairiot Noofinn, LLC.

coping. This includes bot Is rot fimited to:! bushes, floveers, trees, fights,

-Customers ogrees to be responsible for covering/protecting any and oll lends
e-fisted Rzns. Patrlor Rosfing will alie

pird feed.rs, decorgtions, etc. Patrict Rocfing v/ moie every possibie effort not to Gisturs of damuoge the eEov,
do evarything possible not to domage gutters, dowTspouts, siding, window screens, yard, frnces, drivaway, etc., and vill rot b2 held raspoasible for

ony of these ems dudng the canstruction/roofiag process.

_Priar to starting the construction, customers must motw their gross so thot the clean-up is eosier for the workers.

(Costamors puus! rerrove off velicles from erownd the Bruse, Poistol Reafing will ot be resgonsible for dameges 10 yelides @2 nalls in tes,

-Patriot Noofing recommends that the customar ke precoutionary moesuies o protzet/remon: gay Interior nictures or dzcoratiens from interio”

toatls,

matoricd stove e eveas, ar tr3sh oo cos. If wstoouss

.
ors
SOrs,

-During tha constructianfroofing procgss, cualomars coroe not o water into <o, prees”, lod
chould enter nte thesz areas, they do so ot hisfler ovn rish and Patriot Reofing is not Rabls far any injuries,

-If existing satellite dishes ore NOT IN USE, please [2t us krow prios to stacting so they can be remaved. if the sarollite dishes ARE 2 USE, Puirie?
Recfing will relnstali teem but itis the respansibility of the customerr to bove the di sh revcolibroted with tholr senree providae
-if Guttar guards are currantly fastaild, Patriot Roafing will remove them for the censtriction/ rogfing precess end FOT replace them. Custorners are

responsible to kave the gutter guards re-instotfed.
Potriot Aoofing will instal) the prope: flashing around tham but the skylights VAL

-if customers hove skylights and they choose not to replace them,
ADT he covered undzr the roofing wormanty. Vithout installing a 2w shylight, Patriot RoafTng CAN NOT bt respansitle for current of future loaks,

-Patrict Rosfing CAN NOT be iesponsible for the deterioratian of existing chlmneys. Potriot foofing will property install tep fieshing and o frashing s%irt

on the chimney but \VILL NOT be responsible for missing tmorter, missing brict:/stone, or chimney cops.

4 the event that the customer desires to hove o 3¥ party inspection done after the roof is completed, the curtomer ogrees to pay IN FULL the
remaining coatrart balence upon completion. If any concens should be discovered by the 3= party Inspzction, i wiif bo adcressed as a srorronty Issue

bt it LVILE 10T bold up the fias] payaent.
= S e
\oc\b‘i’qff/%
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304-533-4573

PO B 252

VWAV IRPATRIOTWV

=N

MITHO WY 25147

Wy 858258

AYorkatgaitip Warranty doess ool nclude dooneyes from weother relatad sioeems/fisingd, other veniors, or ranesal fout reffit on the rasy,

_Cuscarters widerstond that weatner deloys Witl OTCUR Gnd Selay the storting of thelr project. Everyday fost from working due to roln, snow, lce, high
yeinds, or temps below the suggestad manyfocturer tensperature for imstallation, WILL ALSO DELAY THE §7AR TIbds OF YOLIE JOBII}

Prremelze e d T

Lustomer Sigrotire

i i
J 07
g ’/ A n g
A ,!; S »,!_g_

i
Fatriot Reofing, LLC. Representativz

EIENER

Daie

= / = :
(4 S . >

Date

Thank You for YOur BUSINESS. e P0triot Roofing, LLC,

“Toling Pride in Your Home Or Business Is Our Business”

r*Seruing the Yri-Stote for over 25-Yeurs®?

baw“*"‘?g\y
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Exhibit F

SQ *PATRIOT ROOFING & FRA $6,047.50 >

Professional Servijces«...3856

Y S ®

Home Benefits Help Profile




Exhibit G
305-533-4573

P.O. BOX 232, NITRO, WV 25143
WWW.PATRIOTWV.COM
WV 058254

07-24-23

5 TR rrm‘:ﬂﬁﬂ:‘,&m'wrmwmm

phmes —— W

All craftsmanship performed on this project s [

g A
Pt e e

Estimate For: Kay Parcell (304.543.5068)

@® 109 Circle Drive in Cross Lanes, WV.

backed by a 10-year warranty and all materiglsare |
|

WEETRT

backed by a 40-year limited manufacturer’s

B ey s e ) swee

warranty

Scope of Work:

WMW«’

TR

-Removal of all existing shingles and underlayment = =

down to the bare roof decking

-Inspect the roof decking for any wood that isn‘t suitable for installation. If unsuitable decking is found, it will be

replaced at a cost of $75.00 per sheet (4’ x 8 O5B}........ REPLACE lower corner of eve.
-Install new drip edge around the perimeter of the roof—WHITE

Jnstall KO ice & water shield along the gutter/eve areas of the roof and in all valleys
-Install synthetic underlayment using 1" button cap nails

-Instzll IKO Pro Starter strip around the perimeters of the roof

Install 18 5—square {includes waste) of IKO Dynasty dimensional shingles— (color T8D) using 1 %" coil roofing nails

.Install Cobra attic ridge vent with IKO Seal-A-Ridge shingle caps

-Install step flashing, counter flashing, and side wall flashing, on side walls as needed
-Install new pipe boots and palnt pipes to match roof

-Clean work debris out of gutters

-Run magnets in yard, landscaping, and around the work area

-Removal of aH comtructson trash/debris from around jobsne

Total; $7,400.

*%Ectimate is valid for 15 days**

“ et
ve"f' ’\«'K“;:rx@ t:}:

s o

“Yoking Pride In Your Home Or Business s Our Business

e*Serving the Tri-Stote for over 25-Years™”



Notes:
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304-B33-4573

P.O. BOX 232 NITRO, WV 25143
WWW, PATRIOTWV.COM
WV 058254

-If required, a!! permits & clty license will be provided by the rontractor unless otherwlse noted.

-Our crews are licensed and (nsured, Our workers will practice safe work methods and will wear safety harnesses when needed.

This quote Is for MATERIAL & LABOR, material gathering, and rem oval of all construction debris.

.The removal of any construction debrls that may fall Into the attle during installatlan Is not the responsibllity of PatHot Reofing.

ght occur during the rencvation/dema phase. Once the

-This guote DOES NOT take into conslderation any unforeseen issues or problems that mi
Thase are additional expenses that are NOT part of the

addltional cost Is determined, we will discuss [t with the owner{s) far fmmedlate payment,

origingl scope of work,
.Payment terms: 50% down and 50% upon completdon, THANX YOUIH

-If paying with a credit/debit card, an additional 3.5% merchant fee will be added to the invoice total,

project, If for ony reason this final payment {sn't pald in full at the tirne of completion, the
ast the tompletion dote. If on ottorney Is hlred to collect payment, the
and any/ali expenses assoclated with the collection of

-Disclalmer: Final poyment is due upon the completion of the
remoining balonce is subject to g 10% Interest rate per eoch day p
business/homeowner s FULLY respansible for AlL legal fees, court fees, recording fees, interest,

this poyment.

-Extro moteriais ore always ordered to ensure that the Instaliers don't run short during the fnstallntion process. Customers DO NOT get charged for

these extre malerials, ALL lsftover/remalning moterlpls ore the property of Potriot Roofing, LLC.

This Includes but Is not fimited to: bushes, flowers, trees, lights,
b or domoge the obove-listed items, Patriot Reofing will alsa
ete., and will not be held responsibie for

Custamers agrees ta be responsible for covering/protecting any ond all fandsceplng,
bird feeders, decorations, ete. Patrlot Roafing wifl make every passlble effert not to distu
do everything possible not to domnage gutters, downspouts, siding, window screens, yard, fences, drivewoy,

any of these items during the construction/roofing process.
-Prior to starting the construction, custamears must mow thelr grass so that the clean-up Is easler for the workers.

_Customers must remove all vehicles fram oround the house. Patrot Roofing will not be responsible for damages ta vehicles or aails in tires.

-Patriot Roofing recommends thot the customer toke precoutionory measuvres to protect/remove any Interlor plctures or decorations from Interior

wolls.
~During the consteuction/roofing pracess, customers agree not to enter Jato “work areas”, fadders, moterial storage areas, or trash oreos. If customers
should enter into these areos, they do so ot his/her own risk and Patriot Roafing Is not llable jor any injurles.

-If existing sotellite dishes gre NOT IN USE, pleose let us know prior to starting so they can be removed, if the soteliite dishes ARE IN USE, Poteiot

Roofing wil relnstol) them but it is the responsiblity of the cuslomer to have the dish re-colibrated with thelr service provider.

-ff Gutter guords are currently Instolled, Patriot Roofing wilf remove them for the constructlon/ roofing process and NOT reploce them. Custemers ore

responsible to hove the gutter guerds re-instelied,

kyllghts ond they choose not (o reploce them, Potriot Roofing whil Instatl the proper floshing around them bur the skylights Will

-If customers have S
ponsible for current of future leoks.

NOT be covered under the roofing warranty, Without instaliing a new skytlpht, Patriot Roofing CAN NOT be res
.Potriot Roofing CAN NOT be responsible for the deterioration uf existing chimneys, Potriot Roofing will properly Instali step flashing and o flushing skirt
ori the chimpey but WILL NOT be responsible for missing mortar, missing brick/stone, or chimney cops.

39 porty Inspection done after the roof is compieted, the customer agrees to poy IN FULL the

.(n the event thut the customer desires to hove @
red by the 3 porty inspection, It will be eddressed as o warronly issue

remolning contract bafonce upon completion. If any concerns should be discove
hut It WILL NOT hotd up the finol poyment.
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NOTES CONTINUED:

“Workmonship Warronly does nol Include domages from weather refated storms/wind, other vendors,

.Customers understand thot weather deloys WILL OCCUR ond delay the steting of thelr project. Everyday lost from work,
Will ALSO DELAY THE STARTING OF YOUR Jjosn

winds, or temps below the suggested manufocturer lemperature for insroflation,

7

(‘ m—
el &

e >
- L r »

Customer Signature

LA 7~

e
»

Patriot Roofing, LLC. Representative

304-533-4573
P.O, BOX 232, NITRO, WV 25143

WWW PATRIOTWY COM
WV 058254

or general foot traffic on the roaf.

ing due te raln, snow, fce, high

Hofes

Date

LT

Date

Thank You for YOUr BUSINESS........cwuinssssse . PAtFIOL Roofing, LLC.

SHeD GooT ‘ﬁ/, $70 00
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“Taking Pride in Your Home Or Business Is Qur Business”

*tServing the Tr-Stoce far over 25-Years®*
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304-533-4573

P.O. BOX 232, HITRO, WV 25145
VIWW PATRIOTUAV.COM
WV 058254

* ROOFING & FRAMING ¥

08-11-23
Estimate For: David Boggess (304.610.5798) v — s o i 5 T 5 A
@ 1524 Thistlewoat Circle In Hurricane, WV, 25526 ! Al crsftsmanship performed on this profect fs

backed by a 10-year warrenty 2rd sl materials arg

f backed by 2 43-year Himited manufacturer’s

scoze of Work: L warranty.

T =g

Bt e A

| —
ST

-Remaval of alf exlsting shingles and underlaymant
down to the bare roof decking

-Inspect the roof decking for sny wood that isn’ stitable for installazion. If unsultable decking Is found, it will be
replaced at 3 cost of $75,60 per sheat {4’ x 8" QS8) and/or $8.00 per Bnear foot af 1x sheeting board

-Instali new drip edge around the perimeter of the roaf—WHITE

“Initall IXO jce & water shield along the gutter/eve areas of the roof and in all valleys

-tnstall synthetic underlayment using 1* buttan cap nails

-Instatl IKO Pea Starter strip argund the perimeters of the roof

-install 26—-square {inciudes waste) of (KO Oynasty dimensional shingles—(color TED] using 1 %* coit roafing nails
-tnstall Cobra attic ridge vent in attic areas with IKC Seal-A-Ridge shingle caps

-Install step flashing, counter flashing, and side wal!'ﬂashlng, on side wails 8nd chimneys 35 needed

-Install new pipe boots and paint pipes to match ronf

-Clean work debris out of putters

-Run magners in yard, londscaping, and around the work area

-Removal of all construction trash/debrls from around jobsite

**Estimate Is valid for 15 days** Total: $10,790.

“Taking Pride In Your Home Or Business 1s Qur Business®

**Serving the ThkStote for over 25-Vears** » KW% 3‘%‘)
Aﬂﬁ: 40 tae -——M

Exhibit K



sva e n

304-533-4573

* ROOFING & FRAMING

H’ P.O. BOX 232, NITRO. WV 25143
WWW.PATRIGTWV.COM
WV 058284

Notes:

«it requlred, ail permits & city licanse will be provided by she LontracTor unless othanylie Aaled.
+Qur srews ard (leensad sad Inwred, Cur workers W prrtice sifo woark methods and will wear salary barnesse) when nesded,

“This quote la for MATERIAL & LABOR, materal gathering, and camoval of sli conitruction debriz,

~The romava) of 3ny constrction debrit thet nuay fall itz the xtte during 1s nat the ity of Pautat Rpofing,

“This quote DOES NOT rake lnta consldetattun any unlirivman fsmurs us probfems that might scur durlng the renovstion/demo phase, Once the
additionst cust ¥ Getermined, we wiil discuss Iz with th» owner(s] far immuslats payment. Thess are addidonal sxponses Lhat are NOT pant of the
angind scope of work.

<Pyment tanmsy SOK down and 50K upon complattn. "HANK YOU2I)
4l paving with a credit/debi card, ary addidanal 3.5% me zhant (ee wifl be added w the Involce wal.
-Blsctzinies: Fnal payment 14 due upon the rompletion of the prajeet, if for ony reasan this final poymient lin't pald (n full ot the Umeé 8f complziton, the

nmmhn bdalonte ¥ subjace to ¢ JUX Inrersil rate oer edrh day post the completivn date, If on slicmey ht birad 1o collscs poyment, the
s FULLY Tl far ALL legal fues, court fees, recording fees, imerest, ond onyfoll expenses axsadated wnth the colection of

this poymient,
+

«Extrz moteriof are olwnys ardered ta enture 1hol the instollers dop't run short during the fastolletian protess. Customers DO NOT gt charged for
Yurse axtro moteriot ALl leftaverframoining moteriols pra the property of Porrior AoafTg, LIC

Lurtamers agiees lo be p eny ond ol Thix Inchudes But Is net Nmited to: buhas, flowers, trees, Sphtt,
bled fewders, deconatians, ere. Patrior Roafing witl make “weey possibic effari nat ta distucs or domege the ohavedisted ltems. Potiot Avofing will cito
da gverything posible aot 1o damage gutters, dewatpo Jts, Liding, window sereens, yord, fenoe, drivewsy, ei¢, ond w!d ot be Aeld respontible for
ony of these tams duclng 1he constnxcthanfroofing peocers,

-PTIOF [0 Starting the CORSUUCHOR, castomers musl mow riely Q7oks s that the clronwp 1) ¢asie? Jor the workers,
~CvEEomie 18 MILr remove all vehickes (raay qround the hov'1e, Patiot Roofing will nat be responsidle for domapes iy vehlcles of aoils 1 dres,

“Patritt Reafing racommaends 1ol the Customer toke précoviionary measores 1o profect/remove any inlerior piciures a1 degovotions from interor
wailly.

Durag the protess, aprre qot 1o sarer inte “woek greas”, lodders, matedal siarage areos. o7 trash orvol, If cortomees
shavled enter into these areds, Ney &0 30 ot hit/ber Gwn sk ond Potriol Roofing Is noi ilabie far ony injurler.

-if existing sevellive dishes gre NOT IN USE, pleosc ket Gt know prior 2o tarting 20 they can br removed. if the sotetita dishes ARD IN USE, Potrisl
Rocflng will reinstol! tham but )t i the résponsibliity of tha custorer to huse 1he dlsh cecolibrorad wish thaly senilee provides,

~If Gurtter guondt are currantly instelted, Poldol l(uaﬂng ﬂ” remove them for the consiruction/ raoflag process ond NOT replocs third. Custorown onr
responslle te have the guiter guards si-fnstolisd,

-I curtomens have skyfiphes and they chotse a3 (0 repine e, Potr(or Roofiag wild install the proper flusting cround them but the yiglghe With
QT be covered under the roofing wenronty, Witheu! lps* alilng o amw skytipht, Patdgl Aoofing CAN NOT be responatble fos cument of futura trak.

*Poirfat Raaflng CAN NOT br respanuihie Jor U deferlor tlon of exising chimneys. Polror Roafing wit propedy (15tak step flashing ane o fasking skirt
o the chimary bot WILL NQT be responsible for missing -yor1or, oilssing befcifsrane, or chimney tops.

+Jn the evenl that the customer devires to hpve © 37+ arty inspection done ofter the oof i camplated, the custamer ofirzes to pay (N FULL the
remaining Couoct balance bpan completion. If ooy cone rmy shobld be distoversd by the 3™ panty hspertion, It wiil be ddressid &3 o worranty v
Bt it Wil NOT hold up the finat poymear,

e

A:..:j-:‘\-...re.



Tm S e - e T e o

H A g
304-533-4573

';..;"»"‘
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* ROOFING & FRAMING

NOTES CONTINUED:
~Warkmonshlp Werranty does not include damages from weather related storms/Aipd, sther vendors, or genvral foot eraffic oo the roof,

Cusramers ynderstand thal wevther detaps WL DCCUR ond detey tar Fraeiay of their peofect. Everydey tast from werking dux 22 ruln, snow, ke, Algh
temptronare for WILL 8150 DELAY THE STARTING OF YOUR 1081)

winds, or temps delow the sugpested

Customer Signature Dute

Patriot Roofing, LLC. Representative Dote

Thank You for Yousr BUSINESS......eivesioiissons Patriot Roofing, LLC.

"Toking Pride in Your Home Or Business Js Qur Business*

¥ Eerdag the Tri-ytote for ouer 35-Yoors™
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